
How to sign up

1 Visit xphealth.co/avc or download the XP Health app and then 
tap “ACTIVATE YOUR BENEFIT.”

XPHEALTH.CO/AVC

2 Activate your Academic Vision Care benefit using your school 
email address.

Let’s find you in our 
system
To access your vision benefits, we will 
need to verify your eligibility. Please 
input your school email if you have 
one, otherwise, your personal email.

email

allison@yourschool.com

Continue

or

sign up with sso

verify without email

Have an account? Log in

Looking for better vision care? 
The choice is clear.

Affordable

The cost of frames and lenses is significantly 
less than with other providers - up to 80% off.

Personalized

Our face scanning technology and style quiz 
help you find your perfect frames.

Convenient

Skip the trip to the store and browse our 1500+ 
styles and try on frames virtually right from 
home. Plus our concierge team is on hand to 
help with any questions.
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3 Verify your email address  
to continue enrollment.

HEALTH What we do Who WE Serve About Us log in Sign up

Please verify your 
email
We’ve sent a verification email to 
allison@yourschool.com.



Please follow the link from the email to 
verify your email and create your 
account.



The link expires in 4 hours. If you did 
not receive it, please check your spam 
folder for no-reply@xphealth.co.



If you continue to have trouble, please 
contact us.

resend email

GO BACK

exit

HEALTH

Please verify your email
Hi Allison,



Thank you so much for signing up with XP Health. To verify your eligibility and continue your 
enrollment, please follow the link below.



It expires in 15 minutes. If you need the code resent, please start the enrollment process 
again from xphealth.co/sign_up

Continue Enrollment

If the button is not working, you can open this link in your browser instead:  
https://www.xphealth.co/1234ABC

Warm regards,

XP Health Concierge Team

concierge@xphealth.co

Questions? Please email us at concierge@xphealth.co or start a chat with us 
online

XP Health, 969 Industrial Rd. Suite A, San Carlos, CA 94070

Don't like these emails? Unsubscribe.
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https://xphealth.co/avc
https://xphealth.co/avc
https://www.xphealth.co/help/


How to get personalized recommendations

1 Visit your account profile tab and click “START SCAN.” 2 Click "START FACE SCAN" to measure your facial dimensions 
using AI and your phone or computer camera.

3 Complete the quick style preference questionnaire. 4 Congratulations, your profile is updated. Check out your top 
recommended frames that fit your face and unique style.

Academic Vision Care User Guide



How to shop for frames

1 Visit xphealth.co/avc/eyewear or click on "RECOMMENDATIONS" 
from the Eyewear module of your dashboard to start shopping.

2 More ways to shop for frames�

� Check out your personalized recommendations or 

browse all our frames�

� Virtual Try-On: Click the virtual try-on icon on a camera-
enabled device to see how frames fit and look on you�

� Home Try-On: Try six frames for six days from the 
comfort of home.
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https://xphealth.co/avc/eyewear


How to shop for frames

3 Select your favorite frame and click "ORDER NOW."

Rx: Upload your prescription if you have one.

Non-Rx: Or select non-prescription or readers, which are both 
included in your benefit.

Exp: 10/12/2024

OD: +1.75

OS: +1.00

Computer

Glasses

Exp: 11/14/2024
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OS: +1.50

Reading

Glasses

Exp: 9/30/2024

OD: -3.75

OS: -4.25

My

contacts

4 Review your frame selections and check out.
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How to upload a prescription

1 Click “ADD” in the prescriptions section in your Account 
settings tab.

2 Choose if this is a glasses or contacts prescription and click 
“CONTINUE.”

3 Add a prescription name and expiration date and upload a clear 
picture or PDF of your prescription.

*Your prescription must have a valid expiration date.

4 Now you’ll be able to easily apply your prescription to your order 
and view active and expired prescriptions in your account.


If your prescription is with Cyl ≥ ±4.00 or a Sph ≥ ±7.00, we will require a pupillary distance 
measurement. We’ll help you get that measurement after placing your order.
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