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Peru  has  lo ng  been  aff l ic ted  by  c o rrup tio n  and  po lit ic a l m alp rac tic e. A s  a  res u lt , Peruv ian  c it izens  have bec o m e
d is enc han ted  w ith  their go vernm en t. In  rec en t y ears , the Peruv ian  go vernm en t has  em plo yed  in ternet
trans parenc y  c am paigns  in  an  attem pt to  im pro ve thes e s en tim en ts . Bu t w hat if  Peruv ians  feel they  c anno t
trus t the in fo rm atio n ? D o es  the s o u rc e o f  the in fo rm atio n  have an  in f luenc e o n  their att itudes ? In  Ju ly  2013 , I
c o nduc ted  a  f ie ld  ex perim en t in  L im a, Peru  a im ed  at ans w ering  th is  ques tio n .

A lo ng  w ith  m y  fac u lty  m en to r and  s evera l o ther s tuden t res earc hers  c o nduc ting  their o w n  ex perim en ts , I
trav elled  to  Peru ’s  c ap ita l c ity  o f  L im a. A s  lo c atio ns  fo r o u r ex perim en ts , w e s elec ted  pub lic  areas  w ith  a  w ide
variety  o f  peo p le, s uc h  as  park s , s ho pp ing  m alls , and  bus y  c o m m erc ia l s treets . W e h ired  and  tra ined  Peruv ian
natio nals  to  c o nduc t the s u rv eys , m o s tly  20-  s o m eth ing  s tuden ts  s tudy ing  at a  v ariety  o f  tec hn ic a l in s t itu tes .
Eac h  o f  the enum erato rs  w as  g iv en  a  tab let and  as s igned  a  rando m ized  treatm en t and  a  rando m ized  s elec t io n
num ber. The enum erato r then  appro ac hed  the n th  pers o n  that pas s ed  by  ac c o rd ing  to  the s elec t io n  num ber. If
the enum erato r w as  re jec ted  (the pers o n  they  appro ac hed  c ho s e no t to  part ic ipate), s /he w o u ld  then  appro ac h
the nex t n th  pers o n . Enum erato rs  repeated  th is  p ro c es s  un til they  w ere s uc c es s fu l in  adm in is tering  a  s u rv ey .
A t the end  o f the treatm en t v ideo  and  s u rv ey , the s ub jec ts  w ere o ffered  th ree Peruv ian  s o les  (the ro ugh
equ iv a len t o f  o ne U S  do llar). The enum erato rs  w ere then  as s igned  a  new  rando m  treatm en t and  rando m
s elec tio n  num ber, repeating  the p ro c es s .

W e adm in is tered  the treatm en ts  in  the fo rm  o f th ree to  fo u r m inu te v ideo s  that d is p layed  in fo rm atio n  fro m  the
trans parenc y  po rta ls . Sub jec ts  (Peruv ian  c it izens ) v iew ed  thes e v ideo s  o n  tab let c o m puters  and  then  ans w ered
34  ques tio ns  po s ed  by  h ired  s u rv eyo rs . Tw en ty- f iv e o f  thes e ques tio ns  p ro bed  po lit ic a l a tt itudes  w h ile  the
rem ain ing  ten  ques tio ns  c o vered  dem o graph ic  in fo rm atio n . W e s elec ted  a ll ques tio ns  fro m  the m o s t rec en t
ed it io ns  o f  the A m eric as Baro m eter s u rv ey  and  Trans parenc y  In ternatio nal s u rv ey . Thes e s u rv eys  are s o m e o f
the m o s t w ell- k no w n  and  w ell- res pec ted  effo rts  to  c o llec t data  o n  po lit ic a l a tt itudes , thus  enab ling  us  to
u til ize es tab lis hed , f ie ld- tes ted  ques tio ns  and  to  engage in  c o m paris o ns  w ith  their f ind ings .

M y  ex perim en t is  c o m po s ed  o f th ree treatm en t g ro ups  and  o ne c o n tro l g ro up . In  eac h  treatm en t, as  w ell as  the
c o n tro l, s ub jec ts  w ere s ho w n  v ideo s  p ro v id ing  the s am e in fo rm atio n  o n  the m un ic ipa lity  o f  L im a. The
in fo rm atio n  s ho w n  in  eac h  v ideo  in c ludes  L im a’s  budget per c ap ita , i l l iterac y  rate, in fan t m o rta lity  rate,
perc en tage o f  ho us eho lds  w ith  ac c es s  to  w ater and  s ew age, a  rat ing  o f  the go vernm en t’s  c apac ity  to  ex ec u te
p lans  fo r in v es tm en ts , in fo rm atio n  o n  w hether the go vernm en t pub lis hed  requ ired  deta ils  o n  the part ic ipativ e
budget p ro c es s , the rate o f  po lit ic a l part ic ipatio n  o f  w o m en , and  in fo rm atio n  o n  the lo c a l go vernm en t’s
ac c o un tab ility  to  the natio nal go v ernm en t. W here app lic ab le, the s tat is t ic s  fo r L im a are c o m pared  w ith  the
natio nal av erage. L im a genera lly  c o m pares  v ery  favo rab ly  to  o ther areas  o f  the c o un try  o n  thes e ind ic ato rs . The
v ideo s  fo r the treatm en t and  c o n tro l g ro ups  are iden tic a l ex c ept fo r the lo go  that is  d is p layed  as  the s o u rc e o f
the in fo rm atio n  and  the narrat io n  fo r the v ideo  that c a lls  atten tio n  to  that lo go . T reatm en t 1  attribu tes  the
in fo rm atio n  to  the C o m ptro ller Genera l o f  Peru , an  o ff ic e w ith in  the go vernm en t o f  Peru . T reatm en t 2  attribu tes
the in fo rm atio n  to  U SA ID , the fo re ign  a id  agenc y  o f  the U .S . go vernm en t. T reatm en t 3  attribu tes  the
in fo rm atio n  to  Peru  Pro dec en tra lizac ió n , a  Peruv ian  N GO . The c o n tro l do es  no t p ro v ide a  s o u rc e o f  the
in fo rm atio n . The in fo rm atio n  s ho w n  o rig inated  fro m  a w ebs ite  jo in tly  s po ns o red  by  thes e th ree en tit ies . The
dem o graph ic  in fo rm atio n  w e c o llec ted  s ugges ts  that w e s u rv eyed  a  w ide range o f  ages , educ atio n  lev els ,
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in c o m es , and  s o  fo rth .

A naly s is  o f  th is  s u rv ey  data  has  s ho w n  that attribu ting  the in fo rm atio n  to  e ither the Peruv ian  go vernm en t its e lf
o r the Peruv ian  natio nal N GO  had  no  affec t o n  s ub jec ts ’ po lit ic a l a tt itudes . D em o ns trat ing  U SA ID  as  the s o u rc e
o f in fo rm atio n , ho w ev er, a ltered  po lit ic a l a tt itudes  in  a  num ber o f  w ays . Perhaps  m o s t rem ark ab ly , it  in c reas ed
trus t in  the m un ic ipa lity  and  it  in c reas ed  the ex ten t to  w h ic h  peo p le s ay  they  v a lue dem o c rac y . W ith  res pec t to
go v ernm en t perfo rm anc e, it  in c reas ed  Pres iden t O llan ta  H um ala’s  appro val rat ing , in c reas ed  s atis fac t io n  w ith
go v ernm en t trans parenc y , and  in c reas ed  p ride in  Peru ’s  po lit ic a l in s t itu t io ns .

Thes e effec ts  c an  be pu t in  pers pec tiv e by  c o m paring  the res u lts  w e fo und  in  Peru  w ith  tho s e fro m  o ther
c o un tries  in  the A m eric as Baro m eter s u rv ey . O ne o f  the m o s t im po rtan t c hanges  o c c u rred  o n  a  ques tio n  as k ing
res po nden ts ’ lev el o f  ag reem en t w ith  the fo llo w ing  s tatem en t: “W h ile  dem o c rac y  m ay  have p ro b lem s , it  is
better than  any  o ther fo rm  o f go v ernm en t.”  W h ile  the c o n tro l g ro up  rank ed  23rd  o u t o f  the 26  c o un tries  in  the
A m eric as Baro m eter s u rv ey , the treatm en t g ro up  w ith  U SA ID  as  the s o u rc e d is p layed  lev els  o f  s uppo rt fo r
dem o c rac y  at lev els  that w o u ld  m o v e Peru  up  to  6 th  p lac e, at the lev el o f  C o s ta  R ic a  and  c lo s e to  C anada and
the U n ited  S tates . H enc e, an  endo rs em en t o f  the trans parenc y  in fo rm atio n  fro m  U SA ID  ra is es  s uppo rt fo r
dem o c rac y  in  Peru  fro m  near the bo tto m  o f a ll W es tern  H em is phere c o un tries  to  lev els  s een  frequen tly  in  N o rth
A m eric a . Th is  s am e treatm en t g ro up  d is p layed  lev els  o f  tru s t in  the m un ic ipa lity  that w o u ld  rank  11th  o u t o f
the 26  c o un tries  w h ile  the c o n tro l w as  25th . Th is  heigh tened  lev el o f  tru s t is  ev en  h igher than  that o f  the
U n ited  S tates . Thes e res u lts  s ho w , rather c o nc lus iv e ly , that U .S . endo rs em en t o f  trans parenc y  in fo rm atio n  has
rea l and  s ubs tan tia l effec ts  o n  po lit ic a l a tt itudes  in  Peru .

Thes e res u lts  a ls o  s ugges t that the Peruv ian  go v ernm en t has  a  s erio us  c red ib il ity  p ro b lem . If  the go vernm en t
c o u ld  res o lv e that c red ib il ity  p ro b lem , trus t and  s uppo rt fo r the s y s tem  w o u ld  l ik e ly  in c reas e, res u lt ing  in
in c reas ed  c iv ic  engagem en t. Th is  ex perim en t has  s ho w n  that a  s im p le U .S . agenc y  lo go  o n  trans parenc y
po rta ls  s ign if ic an tly  c hanges  Peruv ian  perc ep tio ns  o f  their go vernm en t and  even  dem o c rac y  its e lf . The U .S .
go v ernm en t c o u ld  p lay  a  c ruc ia l ro le  in  th is  leg it im izatio n  p ro c es s  by  o ffering  its  endo rs em en t o f  the
trans parenc y  in fo rm atio n  that the Peruv ian  go v ernm en t is  a lready  p ro v id ing  to  its  c it izen ry
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