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my Using REDCap Survey Links
in MyCap: Quick Guide

Mobilizing the Participant Voice
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Introduction

With REDCap v15.8.4 & MyCap v2.6.0, users can now use REDCap’s Survey Link Smart Variable to:

¢ Include REDCap Survey Links for data collection within a MyCap task. This allows users to embed
survey links within tasks where it could be beneficial to leverage REDCap features that aren't supported in
MyCap (calculated fields, piping within instruments); and

¢ Include REDCap Survey Links to return results to participants. This allows users to deliver personalized
results to participants based on their responses to other instruments. The results can be based on an
instrument completed one time or contain calculated / aggregate results across multiple instances.

Including REDCap Survey Links for Data Collection

Because MyCap cannot support calculated fields, piping between fields in a single instrument, or maintain
formatting on matrix tables, users may find it beneficial to include a participant-specific survey link in a MyCap
task. This approach allows participants to complete the survey with the intended survey design and all the
necessary REDCap features.

Steps to include a participant-specific survey link in MyCap for data collection:
1. Create your project and enable MyCap from the Project Setup.
2. Fromthe Online Designer, create your REDCap instrument that you wish to link to from within a MyCap
task, and enable it as a survey.
3. Create another REDCap instrument with a descriptive field containing the survey link.
4. Tip: When participants open the MyCap task with the survey link, they could accidentally skip over the link
and press DONE. Doing so

would mark the MyCap % Optional Settings:
task as Complete, but they % Allow retroactive completion?
H O & Allow save and complete later? Should the participant complere the task all at once? or can the participant complete part of the task and finish later.

will not have com pleted Recommended for long tasks.

the Su rVey. = Include instruction step? You may display an instruction step that appears before the task begins \
i= Instruction Steps

TO aVO|d th|S consider Title: Results: Annual Health Risk Assessment

’ * must provide value

including an |nst ru ction Content: The report linked on the next screen has a summary of your health risk assessment responses from -
* must pravide value October 2025. Interpreting the results of an employee's annual health risk assessment requires

Step (MyCa o] Task attention to detail, sensitivity, and confidentiality.

H i Here are brief instructions:
Settl ngs > Optlonal‘ 1_Dauiewr tha Siimm an: Danart: Bamin ki lnabing st tha miarall haslth ricl ~atamariac fa o e 52 J
Settings) - ——

@ set the Task Schedule:




or Descriptive Text field telling participants to
proceed to the next page to complete the survey. This
will ensure that they don't accidentally open the task
and press DONE before completing the survey.

In the field, insert the survey link utilizing one of the
following smart variables:

a. [survey-link:instrument]

b. [survey-link:instrument:Custom Text]
Finalize your project and MyCap settings (see Getting
Started Traditional Project Quick Guide or
Longitudinal Project Quick Guide).

a. Consider whether more advanced features
would be useful, like using Form Display Logic
with MyCap.

b. Thoroughly test your project as described in
the Testing Quick Guide .
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® Health and Preventative ...

Health and Preventative
Services

Please click the survey link
on the next screen to
complete and submit the
survey. After submitting the
survey, you'll return to MyCap
to submit this task.

Descriptive field with
instructions for
completing survey on
next screen

NEXT

Including REDCap Survey Links for Returning Results

Returning results to participants has become an increasingly valuable practice for study teams, whether the
results relate to a participant’s progress, individual outcomes, or the overall impact of the trial. This approach
enhances participant engagement and emphasizes the significance of their study contribution in the study. With
REDCap Survey Links now supported in MyCap, you can create a REDCap instrument, enable it as a survey, and
embed the survey link into a MyCap task.

Steps to creating a participant-specific survey link in MyCap for results reporting:

1.
2.

Create your project and enable MyCap from the
From the
MyCap tasks.
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®  Health and Preventative ...
Survey Link embedd
l within the task
Click here to fill out this
survey. After submitting the

survey, come back to this task
and click "DONE".

, create your data collection instruments and enable the relevant instruments as

Create a REDCap instrument to display results and enable it as a survey. These tips may be helpful when

designing your survey of results:

a. Use piping to inject previously collected data into text in the survey (e.g.

[variable_name]).

b. Use Aggregate Functions, Charts, and Tables to display aggregate results
across the project (e.g. [aggregate-mean:fields]) or for the participant only

(e.g. [aggregate-mean:fields:record-id]).
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Your average:

Average for all participants in this study:

[aggregate-
Mood score mean:overall_mood:record-

[aggregate-mean:overall_mood]

[aggregate-
mean:productivity:record-
name]

Productivity score

[aggregate-mean:productivity]
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How do you compare?

l average:

Average for all
participants in
this study:
Mood score |6.83 6.04
Productivity‘ 6
score

Your

6.04

J

Frequency of physical activity among ALL
participants in this study:

I O ties [ 1-2 times
B 5 times
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https://projectmycap.org/wp-content/uploads/2022/11/MyCap_Core_Getting_Started_Quick_Guide_20221129.pdf
https://projectmycap.org/wp-content/uploads/2023/09/Getting-Started-Quick-Guide-Longitudinal-Projects.pdf
https://projectmycap.org/wp-content/uploads/2025/01/MyCap-Project-Testing-Guide-01.10.25.pdf

4.
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C. Use eVent and InStance Smart # Project Home  i= Project Setup = X% Other Functionality = '® Project Revision History @ Edit Project Settings
variables to specify from _
Project status: J Development Completed steps 0 of 8
which event/instance the data
. Main project settings
Shou l'd be plped (e'g' Disable | @ Use surveys in this project? [2 @8 VIDEO: How to create and manage a survey,
[Va r|a ble nam e][last_ st"wrcl);l Enable | @ Use longitudinal data collection with defined events? [z
. Disable | @ Use the MyCap participant-facing mobile app?  [J Learn more about MyCap
instance]). i danel
Moadify project title, purpose, etc.
d. Learn more about survey
fu nCtI ona |.|ty smartva I’Ia bles # Design your data collection instruments & enable your surveys
.. ’ .. ’ Add or edit fields on your data collection instruments (survey and forms). This may be done by either using the
and p|p|ng by V|S|t||’]g Not Online Designer (online method) or by uploading a Data Dictionary (offline method). You may then enable your
started instruments to be used as surveys in the Online Designer. Quick links: Download PDF of all instruments OR
Download the current Data Dictionary
I'm donel
or Pipi ng Go to | @ Online Designer | or | @3 Data Dictionary Explore the
Have you checked the Check For Identifiers page to flinsure all identifier fid ® See Your Results
Learn how to use :] 1 Action Tags [IE 33! 1/1
L 2 F s u LT $
After designing your results survey (Step 3 above), create a new REDCap R4 v 8-

instrument with a descriptive field containing the survey link. In a field, insert the
survey link utilizing one of the following smart variables:

Click here to see your results

i. [survey-link:instrument] T
ii. [survey-link:instrument:Custom Text] Survey Link
embedded within
the task

DONE

After creating the instrument to display the survey, enable the instrument as a MyCap task. Consider

whether to include an (see Step 4 in the prior section) or a MyCap Completion Step to
display after the participant has reviewed the results. The Instruction and Completion Steps are configured
inthe of the task containing the survey link.

= Include completion step? You may display a completion step that appears after the task is completed

i= Completion Steps

Title: Thank you for viewing your results
* must provide value
Content: If you have any questions, send us a message via MyCap or contact us from the Project > Contacts page in
* must provide value MyCap.
Scheduling when the results should appear from the Itis

recommended to set the schedule as “Infinite” so that participants will always have access to their results.
a. Totrigger results to display at a specific point, consider using Form Display Logic (see examples
below or the Form Display Logic Quick Guide).
Finalize your project and MyCap settings (see Getting Started Traditional Project Quick Guide or
Longitudinal Project Quick Guide). Consider whether more advanced features would be useful, like using
Form Display Logic with MyCap.

8. Thoroughly test your project as described in the Testing Quick Guide.
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https://projectmycap.org/wp-content/uploads/2025/05/Form-Display-Logic-Guide.pdf
https://projectmycap.org/wp-content/uploads/2022/11/MyCap_Core_Getting_Started_Quick_Guide_20221129.pdf
https://projectmycap.org/wp-content/uploads/2023/09/Getting-Started-Quick-Guide-Longitudinal-Projects.pdf
https://projectmycap.org/wp-content/uploads/2025/01/MyCap-Project-Testing-Guide-01.10.25.pdf
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