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NHA

Since 1946, Nashville Humane Association
has been a safe haven for at-risk, homeless
and adoptable pets. NHA is a family of
almost 60 staff and board members, along
with hundreds of fosters, contributors,
volunteers and active supporters all
dedicated to our mission of saving lives.

As an entirely gift-based not-for-profit,
Nashville Humane Association relies on
contributions from supporters like you
to do the work necessary to protect
homeless, adoptable and at-risk pets in
Nashville, throughout middle Tennessee
and across the globe. It’s an amazing time
at NHA, and because of your support,
we will continue to rescue puppy mills,
provide disaster relief, support urban and
rural animal shelters and rescues, and we
will save more lives. Thank you for helping
us make these dreams a reality for shelter
animals far and wide.



MESSAGE FROM THE

This year has had its own particular
set of challenges. From learning to
exist within the limitations of a global
pandemic, to continuing to grow our
community support programs, to
special medical cases, thousands of
adoptions, supporting natural disaster
relief, there simply isn’t a “quiet” day
when it comes to animal welfare.

But that’'s how we prefer to operate.
We have a little phrase we like to say to
each other, “Can’t Stop, Won’t Stop.” An
animal in distress won’t just wait until it’s
convenient. We want to do more, not less.

We’re here every day, rain or shine, because the animals and the
people in our community need us. We’re here because we want to
make every single person in our city, state, and all across the globe
proud of the work that we do.

In 2021, Nashville Humane will operate “in the black” for the third
straight year. We adopted 3,400 animals into forever homes, and for
the fourth straight year we’re proud to say we have a 99% save rate!
Thank you to each and every one of our supporters who helped us
make this past year an unbelievable year for shelter pets.

%‘J MO 7’,%uét£«u

Laura Baker
Executive Director

Nashville Humane Association
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Our Year
in

Numbers

Save Rate

safety net
pets
assisted

176

rescues fro
cruelty &
neglect

2,669

safety net
families
assisted




volunteer 3 ,40 ::lt:::tions

hours

1,782

foster transfers

ambassadors from local
partners

pets in neonatal
foster homes kittens

have a hea
dogs
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ADOPTIONS

Seven hours-a-day, six days-a-week, rain,
shine and everything in-between, Nashville
Humane is dedicated to helping make
forever families. After an unusually difficult
year for adoptions in 2020, we found our
stride, we learned how to make adoptions
happen, we maximized our potential with
limited resources, we didn’t close our
doors, and we did this all while a global
pandemic continued to rage on.
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Nina Butternut came to us from a hoarding/
cruelty case in Arkansas. Nina lived in a
solitary outdoor kennel in the elements. As
soon as we opened her makeshift “kennel”,
she crawled to our team member and they
carried her to her new home at NHA. Nina
was safe now, but she had a long road
ahead of her. She was heartworm positive.
She had to learn to trust. It took time for
her to simply get used to human touch.
But she got there.

Ultimately, Nina was in our care for 210
days or approximately seven months.
During that time she learned that whipped
cream tastes amazing. She learned that
chicken nugget car rides are the best car
rides. And she learned that most people
are actually pretty nice.

Nina was adopted by an amazing couple
and is now living the good life! You can
follow her on Instagram @NinaButternut

868 owner surrender

748 external transfers in

1,782 local transfers in
64 stray / found
180 other




48 parvo cases

415 neonatal kittens

41 felv/fiv cats

Nashville Humane’s medical team had an
eventful year in 2021. From 725 medical
procedures, ranging from tumor removal
to amputations, to more than 2,700
spay/neuter surgeries, it's because of the
generous gifts of NHA supporters that
we’re able to say ‘yes’ to hundreds of
different pets who may not have had a
second chance in other situations.

LIVES

"
total rgdlca 7 W
cases spay/neuters




RESCUE

Early in 2021, we were contacted to assist
with an animal cruelty case about 90
minutes south of Nashville. We coordinated
with local Lincoln and Giles County law
enforcement to rescue 11 chihuahuas
and numerous cats that were all living in
horrific conditions. Upon arrival we found
frightened dogs, many appeared not to
have had positive human contact in a long
time.

While they needed weeks of recovery and
support from our medical team, their future
was ultimately bright and now they’re all
in loving homes. With particularly difficult
cases like this, it’s best for our team to
focus on how we will be helping them, not
what we’re witnessing. In all, we supported
9 animal cruelty/hoarding cases in 2021,
helping more than 170 animals restore
their faith in people.
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major cruelty/neglect
cases assisted

176 rescues from cruelty &

neglect
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The Transport Program| at Nashville
Humane allows us to assfst local urban,
rural and regional shelters;who may have
overpopulation or resource issues. When
we’re able to stretch our aIPms out, we can
not only reach those pets in need in our
backyard, but also pets |in need across
the globe. From scheduled transports, to
emergency assists, our Tr%ansport Programg
helps make furry dreams Fome true.




In early December, a series of devastating
tornadoes ripped through the midwest
and southeast. One particular town in
Kentucky, Mayfield, was almost completely
leveled. Just a few hours north of Nashville,
the minute we were given an “all clear” to
enter the city, we were at Mayfield-Graves
Animal Shelter, helping support the people
and pets who had lost nearly everything to
the tragic storms.

In all, through three transports, we were
able to bring nearly 100 pets out of harm’s
way and into a new beginning in middle
Tennessee. All of that is made possible
through our Transport Program. From
scheduled transports, to local shelter
pickups, to natural disaster support, NHA’s
Transport Program goes a long way so
homeless pets can find their way to a new
home.




7,339 ...

70 percent inquiries placement related

49,880 total pounds of food distributed
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\/SAFETY NET

2,66

families
assisted

In 2020, Nashville Humane began a new
community-driven mission that focuses on
both pets and their pet-owning people. We call
it Sheltering as a Service. We believe that the
best “shelter pet” is one who never makes it to
a shelter. So, we’re dedicating ourselves toward
being a Safety Net for our community, and
helping ensure that families have the resources
and information they need to keep their pets in
their homes, and out of shelters..
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When an emergency happens or a crisis
strikes, sometimesthere just aren’t available
options for pet-families. Many of these
families are forced to “give up” their furry
family members due to hospitalization,
natural disaster, or situations of domestic
violence. Temporary Care, also known as
crisis fostering, is one of the programs we
offer to help keep animals in their homes
by giving short-term solutions and access
to resources for pet families.

When you’re struggling with a massive
challenge in life, the last thing you want
to have to worry about is “what’s going
to happen to my pet?” Our pets are our
families. Temporary Care pets like Fiona,
Ella, and Charlie were able to spend a
short time in one of Nashville Humane’s
loving foster homes, and that allowed their
people time and peace-of-mind to know
their pet was safe.

temporary care
placements

62 average days in program

60 trained temporary care
fosters




FOS

foster homes
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PROGRAM

586 foster dogs
476 foster cats

79 foster ambassadors

Fosters truly do save lives. In a shelter
environment, fosters provide pets a
temporary place to stay when recovering
from a surgery, during crowded times at
the shelter,and when a shelter environment
just is not the best place for an animal to
thrive. When a foster opens their heart
and their home, they make it possible for a
shelter pet to find their forever home.

1,062 e pese



Smiley Wiley came to us from the municipal
shelter in Fulton County, Georgia. We
instantly fell in love with his “camera ready”
grin, and that he couldn’t always keep
his ‘teefers’ quite organized. Wiley was a
popular dog, but that doesn’t always mean
instant adoption. Special dogs sometimes
require special homes and not everyone
had the right home for Wiley. He loved
playtime with other dogs, but he really
wanted to live alone.

Ultimately, Wiley would become our
longest stay resident across 2020-2021.
He would last in our program for 344 days.
Longterm adoptions require time, energy
and resources. Because we have a strong
network of support, that means dogs like
Wiley are afforded the chance to find their
match. He just needed a little time. Once
the right family found him, it was love at
first sight and no turning back for this
smiling little boy!

what is a foster ambassador?

Foster Ambassadors are a special type of foster
who go the extra mile to help hard-to-place pets
find their forever someones. Foster Ambassadors
are part trainer, part pet publicist, and ALL

hero. Foster Ambassadors take pets who have
struggled to find their way, give them a relaxing
home environment to live, help them learn pet
skills, and promote them on social media.



VOLUNTEERS

Nothing says “Tennessee” more than a
thriving volunteer program that embodies
the true “volunteer spirit.” Nashville
Humane volunteers perform so many
essential tasks. From helping operate our
food bank, to dog walks, enrichment, and
all parts in between, we could not perform
the life-saving work we do without our
NHA volunteers




We knew Nikki was going to touch our
hearts from the moment we saw her at the
local municipal shelter here in Nashville.
They were experiencing a power outage
during a grueling Nashville summer day,
and we went over to help by transporting
pets into our program. We saw Nikki and
knew immediately that we could help her.

Blind from birth, Nikki was a pretty special
cat. It was easy to see that from the start.

Even without sight, she was so incredibly
brave and strong and inquisitive. And while
there was no restoring her sight, our medical
team was able to perform a special surgery
to ensure that she was free from infection
and could live a long and happy life.

Ultimately, Nikki found her perfect match
with Alyssa, a Nashville Humane foster and
volunteer. Alyssa specializes in supporting
our scared and undersocialized kittens and

—ENERE

CFOSTERED

cats. As a specialized volunteer, she was the
perfect match for Nikki Nugget and it didn’t
take very long after Alyssa began fostering,
for their match to become a forever bond.
As Alyssa continues to support our kitten
and cat program, Nikki has now earned
“junior foster” status!
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IGTUESDAY

GIVING

From small donation social fundraisers, to major online giving
days like #givingtuesday, NHA employs numerous different
approaches to creatively raise funds via digital and online
giving channels.

$5 fridays (social fundraisers)

’ 55,480 total raised
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the big payback

289 individual donors

giving tuesday

$116,000 total raised



Nannoo entered the Nashville Humane
family after her owner passed away and she
found her way to a partner shelter. In a lot
of shelters, a dog like Nannoo may not be
given a chance to live out their remaining
years. Senior dogs often have a longer stay
in shelters, and they don’t ‘shelter’ well
because many have never known anything
but a long life living in a home.

Our Fospice program gives a second
chance to elderly pets, and pets with severe
medical issues, who may not have had the
opportunity to thrive in other situations.
We cherish dogs like Nannoo and relish the
opportunity to give them a “new” leash on
life. We don’t measure their time in years,
we measure their time in moments.

Nannoo now thrives as a member of
the “Puckett Family” living out her best
days enjoying stroller rides, scritches
and scratches, and of course, love and
companionship with her human and furry
family.

2020 fospice program

created

8 fospice pets
added in 2021




Tippy was found in a drain by a good
Samaritan. Tippy’s prognosis was grim, as
it appeared that someone had maliciously
attempted to remove her paws. Once in
our care, our medical team immediately
worked to stabilize Tippy and began the
process of accessing the wounds on all
four of his feet. A plan was quickly hatched
to provide her the best possible care,
and that her life was worth saving. After
numerous surgeries and procedures, and
several weeks in our ICU, Tippy was able to
make it out alive.

Tippy was able to receive this care thanks
to our Emergency Medical Fund. NHA’s
Emergency Medical Fund was created to
provide a lifeline for pets whose medical

diagnosis, under other circumstances,
may have been fatal. We work to set aside
resources so that we can be the option
of last resort for some pets who have no
other direction to turn.

Tippy benefited from our Emergency
Medical Fund. Because of generous
shelter supporters, Tippy was able to
make it through her surgeries, thrive in her
foster home, and now she looks forward
to a full recovery and ultimately adoption
sometime in early 2022!




FINANCIAL INFORMATION

EXPENSE DISTRIBUTION

12% ADMINISTRATION

16% FUNDRAISING

72% PROGRAMS & OPERATIONS




REVENUE

Investment Distributions
Grants

Operations
Development

Events

Adoptions

TOTAL

EXPENSES

Administrative
Shelter Operations

Veterinary Programs

Fundraising & Development

TOTAL

#1,652.29
$478,376.58
$48,171.92
$2,487,084.52
$313,135.13
$452,175.90

$3,780,596.34

$363,354.84
1,898,386.63
$251,564.72
$484,513.90

$2,997,820.09



TAIL WAGGERS

Lucie W. Cammack

Robert and Marjorie Clements

Linda K. Gaw

Leslie and Charles Higgins

Hodgson Charitable Trust

Mark and Susan Isaacs

Randy and Janice Lagasse

McCamey Foundation

Theresa Menefee

Richard and Robin Patton

Glenn and Barbara Merz

David and Jennifer Rawlings

Mr. and Mrs. Dewitt C.
Thompson IV

Reverend Ann Walling

TOP DOGS

Aaron Aday

Wes and Clara Belden

Tim and Abbay Blankenship
H. Edward and Linda Cox
Bonne and Gary Crigger

Starling P. Davis & David F. Clark

Linda and Ed Grochowski

P. Gregory and Barbara Hagood

Vickie Hannig
Frank Hunger

John L. and Margaret

Clendenin Family Foundation

William and Sandra Earthman
The Frist Foundation

Thomas Frist Il

Joe Galante

Alan and Diana Moore

J. Ross Pepper

Matt Smith

Mark and Mary Pierce

Brad Thomason

Hilary A. Kanter

David and Sarah Mansouri
Steve Massey

Paul and Jennifer McGinn
Katherine and Tom Milne

John R. Moore

Brenda and Colin Reed

Nancy W. Waller

Joni Werthan and Larry Jessen

FOUNDATIONS

Andrew Allen Charitable Foundation

Bank of America Foundation

Bright Funds Foundation

Bunting Family Foundation

John L. and Margaret Clendenin Family
Foundation

Duffer Family Foundation

Eberling Charitable Foundation

The Dorothy Cate and Thomas F. Frist
Foundation

The Frist Foundation

The Goad Family Foundation

The GoodCoin Foundation

The Held Foundation

Houghland Foundation

The Nancy M. and Victor S. Johnson, Jr.
Foundation

Janice M. & Randolph M. LaGasse Family Fund

McCamey Foundation, Inc.

James R. Meadows, Jr. Foundation

Prince Nickolai Spay and Neuter Fund

Ryan Animal Rescue Foundation

The Carolyn Smith Foundation

T & T Family Foundation

Anne Bransford Wallace Foundation

Anne and Robert K. Zelle Designated Fund



SUPPORTERS

Richard and Robin Patton

Susan Rae Sanders Irrevocable Trust

David and Jennifer Rawlings
The Estate of Linda Russell
Judy C. Barr

Lucie W. Cammack

Estate of Judith Crow Barr
Fred Dettwiller

Glenn and Barbara Merz
Duffer Family Foundation
Charles and Leslie Higgins
Owen and Joyce Rogers
Eberling Charitable Foundation
Ruth E. French

Nona Jane Kroha

Nancy W. Waller

Estate of Ruth McBride Polk
Randolph and Janice LaGasse
Laura Neufeldt

John E. Cain

Jennifer Frist

Indigo Granite and Tile

Mark and Susan Isaacs
Linda M. Mooningham
Calvin Spears

Reverend Ann Walling

First Horizon

Jarman Development Group
McCamey Foundation

VCA Animal Hospitals

Karen Ahern

Marsha Allen
Charles Almquist
Denise Alonso-Griffie
Maria Amado
Amanda Anderson
Emily Anderson
Nicole Anderson

Bill Andes

Ellen Andrews
Constance Archer
Grace Arena

Sherry Arledge
Diego Arnaud
Janisha Artis
Barbara Asbury
Douglas Ashworth
Andrea Athanasuleas
Kyle Auckland
Christopher Aycock
Mary Ayers

Sheryl Azar

Jan Bachus

Cindy Baetke

Laleh Bahrami
Rhonda Bailey
Lauren Bardwell
Jerrie Barnett-Whitlow
Fredia Barry

Mary Ellen Barry
Michael Baum
Jennifer Becker
Linda Beckett
Beverly Belew
Rebecca Bembry
Michele Bennett
Marianne Bentley
Mary Berst

Richard Bess

Katy Binford

Lauren Bing

Gary Birdwell

Kima Birdwell
Stacey Black

Alisa Blanchard
Melanie and Tim Bockmann
Haley Boggs
Jonathon Boghozian
Heather Bourkney

Chelsea Bowling
Sharon Bowman
Elizabethe Boyd
Emily Bradbury
Margaret Brandon
Barbara Brandon
Cheri Brandon
Kristin Brassell
David Breger
Shawn Briggs
Frances Brown
Nancy Bunting
Kelly Blankenship
Darrin Buswell
Karen Caldwell and Laura
Debusk

Joy Calico

Zack and Court Callis
Rachel Campbell
Sarah Campbell
Julie Cantrell
Rebecca Carlson
Kristin Caron
Katherine Carroll
Elizabeth Carson
Barbara Carter
Kara Chambers
Allison Chan
Annie Chang
William Chappell
James Cheung
Van Clemmons
Terri Coker

Amy Cole
Tuwanda Coleman-Shaw
Crystal Collins
William Coode
Mallorie Cook
Charles Cope
Evyn Cosgrove
Michelle Cotton
Hillary Cowell
Jeff Crafton

Dawn Craik
Angela Crawford
Mike Curl
Christopher Daugherty
Martha Daughtrey
Donna Davis

Jeannie Davis
Lyndsey Davis
Rhonda Davis
Cheryl Davison
Judith Davison
William Denney
Kristen Deuben
John Dichtl
Suzanne Dittfurth
David Dorrance
Christina Downey
Megan Drinkwater
Tim Driscoll

Liz Fenimore
Alexandra Duross
Ellen El-chaer
Laura Vinson
Brandon Enoch
Jason and Susan Epstein
Sarah Esposito
Katie Farritor
Theresa Fee
Susan Figert
Katherine Finney
Rusty Fisher
Natasha Flener
Jennifer Fowler
Parker Fowler
Patricia Frey
Charles Friedel
Clarence Frost
David Fry

Kristin Fulgoni
Kathryn Galbraith
John Galinis

Sara Gast

Justin Gatwood
Ralph Gervasio
Steven Gibson
Karla Goodenough
Kathryn Gore
Erik Gottfried
Stephanie Grant
Mindy Grantham
Apoorva Gullapalli
Arlyn Gunderson
Susan Haddock
Patricia Hager
Jill Haley



Pamela Hall
Martha Hallum
Susan Hammonds-White
Robert Haning
Jim Harper
Alexandria Hartill
Jack Hartley

Leigh Hayes
Audrey Hazelwood
Kathleen Hebert
Donna Henry

Sam Herbert
Marta Hernanz Schulman
Richard Hill

Sarah Hill

Barbara Hoffman
Debbie Howard
Wendy Hudson
Susan Hufford
Laura Hunt

Kelly Ignatz

Traci Jacobs

Julie James
Shannon Jarnagin
Jennifer Jarrell
Terri Jenkins
Priscilla Jervey
Shelby Jett

Ally Jevens

Noah and Rachel Johnson
Susan Johnson
Susan C. Johnson
Michael Johnston
Robin Johnston
Bruce Jones

Jeff Jones

David Jungquist
Alyssa Honious
Jessica Kean

June Keel

Andrew Kelley
Anne Marie Kempf
Kevin Kennedy
Adrienne Kepner
Tiffany Kidd
James Kienzle
Susan King
Ashleigh Kirby
Bonnie Kourvelas

Melinda Hymel
Stephen Larios
Steve Larsen
William Lawson
Jacque Layfield
Robert Lindsey
Stephen Lindsey
Sean Linebach
Carrie Linn
Michael Lintonen
Andy Logan

Terry Louk
Michael Luczak
Erin Luper

Chris Mabry

Eden Maloney
Janet Mandeville
Janine Manzi
Sydney Mathieu
Pam Matthews
Robin Mayo
Heather McCalla
Thomas McCluney
John McDowell
Anne McElroy
Mark McEver
Sunshine McFarland
William McGlothlin
Nicole McGoodwin
Dana Mcintosh
Emily McMannis

Sharon and Doyle Meachum

Nicolle Meadows
Brienna Meracle

Mercedes Mondragon

Jack Merryman
Joshua Mesic
Valerie Meyer
Cary Miller

Jami Miller
Janice Miller
Kim Miller
Linda Miller
Valerye Milleson
Stephanie Moore
Rand Morgan
Christa Nash
Donna Nelson
Susan Ney

Diana Noble
Catherine Norvell
John O’Day
Sarah Olson
Candice Orndoff
Leslie Osborne
Amy Owen
Daniel Ozburn
Kelly Parcher
Marie Pardi
Autumn Parker
Angelika Parl
Michiel Patterson
Jodie Paul
Stephen Peake
Lee Peterson
Scott Peterson
Mary Philip
Betsy Phillips
Pamela Phillips
Marcia Picha Keys
Elizabeth Pierce
Maggie Pitt
Darren Podolak
Rachael Pomerantz
Ashley Pospiech
Wendi Powell
Patricia Powers
Cheryl Pullen
Tammy Pulley
Kristin Pulliam
Edna Purer
Megan Ralls
Monica Ramey
Maggie Ray
Regan Rayhab
Cari Reagan
Jamie Rechter
Charles Redfoot
Ursula Richardson
Erika Rigsby

Ben Riley
Raegan Ripley
Jason Rittenberry
Caitlin Rizy
Susan Roadman
Payton Robbins
Seth Robertson
Joel Rogers

Goliath Romero
Lorena Romero Alberto
Tina Ross

Irma Rucker
Cheryl Rudnicke
Michelle Ryan
Ted Salmon
Deborah Sarason
Elaine Sasser
Victoria Hunsaker
Hanah Saxton
Steve Scarborough
Ginger Scheid
William Scherer
Lisa Schmid

Brian Schulz
Krissy Scruggs
Joseph Sepanek
Billie Sharp

Kim Sheridan
Kimand Nan Shinn
Sepideh Shokouhi
Sandy Singleton
Casey Smiley
Heather Smith
Lauren Smith
Patrick Smith
Andrew Snyder
Ryan Sobb

Ann Soderquist
Adela Soliz
Daniel Spence
Sean Spradlin
James St. Hilaire
Bob St. Charles
Mark Staup
Christy Steinfeld
Connie Steinmetz
Elizabeth Stratton
Matt Stuteville
Sonal Swaroop
Malcon Taylor
Robert Taylor
Marilyn Textrum
Shannon Tharp
Judy Therber
LouAnn Thomas
Shannon Thorne
Zach Tidwell

Meghan Tieman
Janie and Bill Tillery
Sue Tims

Nancy Tirrill
Bethany Todzia
Tim Towers

Mary Trier

Nattie Trisarnsri

Bill and Diane Tucker
Arda Turkmen
Wendy Vance
Dorothy Walker
Len Walker

Terri Waller

Lauren Walters-Sen
Carmin Wamsley
Merry Beth Ward
Paulette Watson
Christina Weisbruch
Shauna Wells
Victoria West

Joe Whalen

Rita Wheeler
Damon Whiteside
Victoria Whitworth
Lacy Wilber

Ben Williams
Brandi Wilson
Betsy Wiseman
Janice Wiseman
Kevin Wolfe

Peggy Woods
Dawn Wooten
Faith Works

Erin York

Alice Young

John and Sharon Youngkrantz

Meredith Yzerman
Amber Zimmermann



2021-22

OFFICERS & DIRECTORS

President of the Board Chris Hilton

VP of Finance Mike Hill
Treasurer Michelle Cotton
Secretary Heather Derrick
VP of Development Shawn Wilson
Executive Committee Jim Delanis

Abbay Blankenship
Staci Trimm

BOARD OF DIRECTORS Rebecca Burcham
Mechel Frost
Amy Gargus
Christy Glaser
Leslie Hooper
Richard Horton
Michelle Kennedy
Janice LaGasse
Steve Massey
Paul McGinn
Theresa Menefee
Maryglenn Warnock
Amie Wells

LIFETIME MEMBERS John O. Colton
Robin I. Patton

HONORARY MEMBERS Julia C. Colton
Marion P. Couch
Maclin Davis

2021 Frist Foundation
Innovation in Action Award Recipient



Nashville Humane Association
213 Oceola Ave.
Nashville, TN 37209

nashvillehumane.org

Nashville Humane is a 501(c)3 not-for-profit organization.

[ nashvillehumaneassociation (0] nashvillehumane nashvillehumane
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